
	 	 	 Crisis Communications

Reynolds School District
Dr. Linda Florence lflorence@rsd7.net

TIPS
NEED MOBILE CAPABILITIES

• Power for phones
• Access to charging, computers, 

internet

BE FLEXIBLE

• Police are in charge
• Floor plans and maps (we are not 

keeping any of  this material online)

ACCEPT/EXPECT NON-CLOSURE

• Never ends
• Becoming more difficult to profile 

individuals (not telling anyone of  
plans)

PEOPLE MATTER

• Plan for covering staff  impacted 
(covering roles for them to pick up 
their children)

• How kids respond impacts parents 
(students assured parents)

• How community responds
• Call on resources/accept offers of  

help that add value

• Keep board informed
• Information Quality/Quantity may 

be limited
• Twitter: Emergency hashtag pre-

determined
• Controlled access for media

Thank you OSPRA MEMBERS for the 
support!

Happy Thoughts from Fir Ridge Middle School in Sandy, Oregon

First Days of  School Community well-wishers
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